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What is Auto Allocation/Auto Assign? 
 

Deliveree with Auto Assign is an extension of Deliveree with the added benefit of automatically 

allocated/Assigned orders to the driver based on an algorithm.  

Auto Assign can be added to a standalone or a combo set up.  

Drivers “At store” (marked as such in the app as available for delivery) can be Auto-Assigned orders. 

Key Features: 

 

• Toggle feature on and off. 

• Increase numbers of deliveries per driver (efficiency). 

• Route optimization for multiple deliveries. 

• Limited staff required to dispatch orders. 

• Max # of orders per allocation batch. 

 

Initial setup: 
 

Before you get started with processing orders, there are a few important steps that need to 

be done to make sure the interface is set up correctly.  

This includes: 

1. Downloading the App 

2. Registering all devices 

3. Ensuring Drivers are assigned to each store in Combo environments* 

4. Adding all drivers and vehicles 
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The Auto Allocation Model: 
 

Currently, the following 4 Options are required for the - Single/Combo model:  

• Time needed by the driver to prepare for delivery, the higher this number, the quicker 

deliveries are assigned. 

• Prep time increased slightly for extra deliveries. 

• The Number of extra deliveries that may be grouped with the first. 

• The Maximum distance [km] between customer A and customer B when grouping deliveries. 

Once AA is enabled, deliveries should be assigned almost immediately if the conditions are matched 

for existing deliveries. (Refer to the Brand specific Addendums). 

The Auto Assign models are broken down into 3 parts, and run in the following order: 

1. Select the delivery 

2. Select additional deliveries to group with the first delivery 

3. Select the driver  

 

Part 1: Select the Delivery 

The deliveries are chosen based on the following criteria: 

 (time due - time to get to the customer)  

 

Part 2: Select Additional Deliveries 

The additional deliveries are chosen based on the following criteria: 

Is the additional delivery within 1km of the 1st delivery 

These are then ordered by prepared, and then (time due - time to get to the customer), and 

then the distance between deliveries. 

The delivery at the top of the list is then chosen as the delivery group with the 1st. 

 

Part 3: Select Driver 

The driver is chosen based on the following criteria: 

Closest to the customer/store. 

Driver status must be "At Store” 

Current location must be set. The driver priority is based on the driver that has been at the 

store the longest. 
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Registering the device 

 

Devices can be registered by using a one-time code: 

 

 

To get a device registration code, logon to www.Deliveree.co.za. Click   

 

 
 

http://www.deliveree.co.za/
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Enter your login details and click  

 
 

On the top left, click the drop-down arrow. 

 

 
Click on “devices: 
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On the top left, click on  

 

Type this four-digit code into the field marked “code” on You app.  

 

 
 

 

*Each device will need a new code for registration. 

Type in the one-time code, then click  
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For Combo Stores: 

 

1. Drivers will need to be able to see all the orders from all the different restaurants. 

The operator/ Manager will need to change the driver’s store assignments. 

To manage the driver’s, Click the arrow on the top left-hand side.  

 

 

Then click on “Drivers”  
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You will then see be taken to the “Driver Admin” page.  

 

Click “Show Store Assignments” 

 

 

Tick the restaurants that the driver will be delivering for.  
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Then click      

To further edit Driver details, click  

 

 

To add a photo of the driver, click  

 

 

You can then take a picture of the driver, save it onto the PC and click  
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Choose from the pictures saved on your PC.  

 

 

Click “Open” 

 

 

Click “Upload”  
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2. All the Vehicles being used by the Store should be added to Deliveree.  

 

To manage the Vehicles, Click the arrow on the top left-hand side.  

 

 

Then click on “Vehicles”  

 

 

You will be taken to the “Vehicle Admin” page.  

 

Click  

Type in the Vehicle Registration number.  
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Choose from the drop-down if it is a car or a scooter. 

 

 

Click  

 

 

When the driver logs in to their phone, they can now choose their vehicle.  

By clicking “Edit” vehicles can also be marked inactive when they are no longer being used 

at a store. 
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The Dashboard 

There is value in having an overview of the restaurant’s performance on a comprehensive 

Dashboard. 

The idea for the dashboard is to answer 2 important questions: 

•             How are we doing today? 

•             Is that better or worse than we usually do? 

Improvements have been made to the dashboard that will allow Managers/Deliveree 

Operators and Franchisees to have a quick, concise, and color-coded overview of: 

The number of SIM Cards- Active and part of the monthly billing. 

Total Deliveries. 

The Percentage of orders Delivered. 

How many Drivers are logged in today? 

Outstanding Deliveries. 

The average number of orders being taken by the driver every trip. 

  

Below is the full-screen view of the new dashboard. When you log in, this will be your home 

screen. 

From any other page, to go back to this screen, you can either click       or 

you can click  on the top left-hand side.  
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Filter by date: 

On the top left of the dashboard, there is a date displayed, the default is set to today’s date. 

You can filter by date and go back in time to assess trends. 

 

 

Active and In-use: 
 

On the top right- hand side of the Dashboard, you will see Drivers, Devices and SIM cards.  
In each block you will see the labels- “Active” and “in use” 
“Active”- The number of drivers/devices/ SIM cards that are registered to the restaurant 
and are marked as active. 
"In Use" - The number of drivers/devices/ SIM cards used/logged in in the last 14 days. 
 

 
 

To view the details, click  and you will be taken to the admin page for the 
Driver/Devices/SIM Cards. 
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Deliveries today: 
 

In the middle of the dashboard at the top, you will see details about the deliveries today.  
  

 
  
From left to right you will see: 

1. Total Deliveries for the day 
2. Of the total deliveries, the Percentage Delivered. 
3. The number of drivers logged in (to the Deliveree Driver App). 
4. How many outstanding orders there are (orders NOT delivered). 
5. The average number of orders being taken by driver every hour. 

  
  

Delivery Time: 
 

Because the dashboard is being compared to the reports, the dashboard chart matches the 
reports and uses the same on time/within 5/late metrics that the report uses. 
 
On time colour coding is as follows: 
 
GREEN: On time- delivered within the 32 minutes. 
ORANGE: 5 minutes late- delivered 5 minutes after the 32 minutes. 
RED: Late- delivered later than 5 minutes after the 32 minutes. 
 

 
 
On the left-hand side, you will see the delivery timing for today. 
On the right-hand side, you will see the delivery timing over the last 14 days. 
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Averages Today: 
 

On the left-hand side, you will see the delivery timing for today. 
At the top of the block marked “Today” you will see the timing bar (refer to the previous 
page for detail on the colour-coding). 
 
The bar-graph will show orders by time (at the bottom of the bar graph). This is using 24 
hour timing, so in the example below (from the left) ; 13 is 13h00 (1pm); 14 is 14h00 (2pm); 
15 is 15h00 (3pm). 
 

 
 
 
 
On the left side of the bar graph, it shows the number of orders.  
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At the bottom of the block labelled “today” you will see (from the left) Average delivery 
time, Average drive time and the average number of orders taken per trip.  
 
*A trip is from when a driver leaves the restaurant, to when they return, there can be 
multiple orders taken in one trip.  

Averages over the last 14 days: 
On the right-hand side, you will see the delivery timing over the last 14 days. 
The bar-graph will show orders by date (at the bottom of the bar graph). 
The format shows the month first and then the day, so in the example below (from the left) 
; 02-06 is the 6th of February; 02-07 is the 7th of January, etc. 
 

 
  
On the left side of the bar graph, it shows the number of orders.  
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At the bottom of the block labelled “14 days” you will see (from the left) Average delivery 
time, Average drive time and the average number of orders taken per trip (all over the last 2 
weeks).  
 
*A trip is from when a driver leaves the restaurant, to when they return, there can be 
multiple orders taken in one trip. 
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Support Chat from the Dashboard: 
 

On the bottom right-hand side, you will see the chat option. 
 
 

 
 

By clicking on this icon,   you will open a list of help options that will give you 
access to chat to our support team. 

 

 



20 | P a g e  
 

Selecting a store 
 

The store/brand can be chosen by clicking on the user drop down in the header. This will 

show the current selection: 

 

 

Clicking on the store line will show all the stores for the client and an option for Show All 

Stores. 

Here you can also change the settings to see the orders from one store only (in a combo 

environment).  

 

When a brand has been chosen, the brand is displayed in the header: 
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Billing 

 

 

Here you will see the bill for the month that shows each line item and the total cost.  

 

 

 

*APN SIM cards are available in SA only 
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Settings 
 

 

You will be taken to the settings page. 

 

 

Click on the box next to "Prevent drivers from Manually Assigning Deliveries". Click "Save 

Changes" and now orders can no longer be assigned by a driver to themself from the app.  
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Delivery Admin 

 

Login to www.deliveree.co.za.  

On the top left, select “Deliveries” 

As delivery orders are placed, they appear in the Admin portal. As an order changes state, it 

moves across the tabs from “New” to “Assigned” to “Pickup” to “In Progress” to 

“Delivered”. 

 

 

 

Selecting any of these tabs will show the orders in each of their delivery State.  
"New" = An unassigned order.   
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In the New orders tab, you will see 3 columns with the abbreviations MBD, EMR and MSP 

 

By Selecting  next to each abbreviation, a definition will appear: 

 

There are various indicators in each tab showing real time, relevant information, such as: 

1. MBD - number of minutes before the order needs to be delivered, 

2. EMR- The time the driver has left at the store before he must leave, taking travel 

time into consideration, to deliver on time. 

3. MSP- This indicates how long ago the client placed the order. 

 

      

Customer details can be seen by cliking  (information). 
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Here you will see: 

• Customer’s name 

• G.P.S information 

• Phone numbers 

• Delivery Instructions 

These details will be provided to the store via the online ordering platforms and call centres. 

 

Delivery Instructions as seen here come from the Customer via the online ordering app and 

call centre notes. 

*Delivery notes about times to deliver will NOT influence MBD, EMR or MSP. 
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Prep Management 

We know that not all food items are prepared at the same speed. In many cases, some of 
the food has been prep-prepped or par-cooked and will come out of the kitchen quicker. To 
be able to push out faster deliveries, we have added a Prep Management tool. This means 
that you will be able to mark a delivery as prepared and this can allow it to be bumped up to 
the top of the Auto Assign queue. 
 
To be able to mark a delivery as prepared, you can click on the Prep button in delivery 
admin: Click “P”. on the top left. 
 

 
 

 

 

This will show a list of the deliveries that are in your backlog. It shows the order number, the 

customer’s name, and the details of the delivery, so that you can make sure all the items are 

there. 
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Clicking on the DONE button, will move the delivery into the Already Prepared column, and 

it means that it can be pushed up the Auto Assign queue. 
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Auto Assign in Delivery Admin 
 

On the right side of the screen, you will see the Auto-Assign Icon.  

 

 

 

When auto assign is active, the column indicates that the order is currently being assigned.  

 

 

 

 

 

The operator is also not able to select the order as the checkbox has been temporarily 

disabled. 

 

If an operator was in the process of selecting deliveries to assign, the auto assigned 

deliveries are unchecked before disabling the checkbox, ensuring that they do not 

accidentally manually assign them.  
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To the right of the screen, you will see an AA button. If the button is green, it means Auto 

Assign is running. 

 

 

Here the operator can toggle the feature OFF. By clicking  

 

If the store has chosen to receive emails when this feature is turned OFF/ON, an email can 

be sent.  
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To the right of the screen, you will see an AA button. If the button is red, it means Auto 

Assign is disabled 

 

Here the operator can toggle the feature ON. By clicking  

 

If the store has chosen to receive emails when this feature is turned OFF/ON, an email can 

be sent.  
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Order Details 

 

 

To see the details of the new order, click   on the right side of the order. 
Order details will be shown like this: 

 

 

https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/2043152632311/original/s9AemEr0UwqmJZ3giIzr6MJNLEwV47eWKw.png?1601568448
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At the top, you will see: 
The Delivery ID: This is from Deliveree 
The External ID: Where AURA/Yumbi integration applies. 
Order Number: This will match the number sequence on the AURA POS. 
 

 

 

 

Next you will see if the order is “Unassigned”, “Undispatched”, “En Route”, “Delivered” or a 

Problem order.  

 

 

Below are a few examples of what you will see depending on the status of the delivery.  
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Assigned orders. 

 

All Assigned orders will show here: 

 

By clicking View, the operator can see the details of the delivery and which driver was Auto 

Assigned the order. 

 

Click “more details” to see Auto Assign History for this order. 
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Delivered orders that are unpaid can be updated by the operator so that cashup is aligned.  

Click “Add payment” 

 

Choose the Payment Type 

 

Add the amount where it says “transaction amount”. 
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Click  

 

Reports 

 

Reports are vital as they assist the Administrators/Managers/Operators in gathering information 

that will assist them in better managing their Drivers and Delivery services.  

 

By understanding the information that the system provides, Administrators/Managers/Operators 

can make the necessary operational changes that will improve the customer’s experience.  

From the driver station, you will be able to logon and view all reports. 

Follow the steps below: 

  
 

Click the dropdown arrow on the upper left-hand side of the screen.  

 

 

From the dropdown menu select REPORTS. 
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There are four report categories on Deliveree: 

1. Deliveries reports 

2. Driver Reports 

3. Payments Reports 

4. Summary Reports 

 

 

 

To select any report, you will click on the report name (the blue block).  
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Below is a detailed explanation of each report: 

Report Category one: Deliveries Reports 
 

In this report category, there are 3 different reports that specifically relate to Deliveries.  

1. Delivery History 

2. Trip History 

3. Audit Log 

4. Problem Deliveries  

5. Daily Auto Assign 

6. Delivery Status  

 

Delivery History Report 
Select the date range and click “View”.  

 

This report allows you to review past deliveries over a given date range.  

The report is organized into sortable columns that include information (from the left) that will show: 

Date, Time, Customer, Source, Delivery Zone, Driver, Status, Value and Minutes Before Due (MBD). 

At the top on the left you will see the number of deliveries for that day  
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This report can also be exported to excel. 

Below the Record count on the top left, you will see “copy” and “excel” 

 

 

 

 

Details of the delivery can be viewed by clicking the order number on the left.  

 

 

Column definitions: 

● #- Order number 

● Date 

● Time  

● Customer- Name and Surname 

● Source- from online ordering or through the call centre 

● Store 

● Drive 

● Status- Delivered, un-dispatched or the name of the problem will show here. 

● Value- Amount owed to the store. 

● MBD- Minutes before due (on time) 
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Details will be shown as below:  

 

 

At the top of the screen in the middle, you will see the Delivery ID on the left. 

If the store is AURA integrated, you will see the External ID as well as the order number.  

 

 

On the Right, you will see all details of the delivery including the current status, store name, sales 

channel, driver, Trip info, Delivery Value and Delivery Charges as well as menu item details.  
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On the right-hand ride, you will see trip details that look at the time stamps of: 

● When the order was placed 

● When the order was assigned to a driver 

● When the order was dispatched; the driver selected “Leave”  

● When the driver broke the Geofence (came within 50 meters of the customer’s pin on the 

map) 

● When the order was marked delivered 
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Below that you will see all customer details: 

● The customer’s name 

● The customer’s address  

● The G.P.S info 

● A view on the map of where the customer is in relation to the store 

 

The store symbol on the map is a black pin with a trolley icon.  

 

The customer symbol on the map is a blue pin with a white flag.  
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Trip History Report 
 

This report allows you to review a driver’s trips, with each instance counted every time a driver 

leaves and then returns to the store with one or more orders. 

Any of the trip’s ID numbers (#- first column) can be clicked to get a detailed breakdown of that trip.  

 

 

The trip history will detail each GPS ping recorded during the trip, with GPS coordinates and speed at 

the time of the ping. Each delivery address is displayed on the map with a blue icon. 

 

Driver GPS locations and a Trip timeline are also available on the right.  
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Audit Log Report 
The Audit Log reports give you a breakdown of activity on the Deliveree system.  

Both user actions and automatic system actions can be viewed.  

The reports also show when they were changed on the web interface (Client Admin) or on the 

Mobile App. 

Order numbers can be selected to get order details.  

 

 

On the order detail page there is an Audit option to view the audit log for that single order. 
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You can now see each action taken for that specific order: 

In the example below, the order was assigned, marked delivered and payment was processed on the 

Mobile App- This means that the driver completed each action.  

 

 

Any Action where it refers to the “Mobile App” means the action was done from the Deliveree driver 
app by a driver.  

Any Action where is refers to “Client Admin” refers to an action taken on www.deliveree.co.ca by 
the DELIVEREE HUB operator/ managers on the web page.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.deliveree.co.ca/
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Problem deliveries Report: 
 

This report allows you to search by day, week, or month.  

All orders over the chosen period that were marked as a problem will show here.  

You will see the status code of the problem and in the column next to that, you will see the status 

description. 

 

 

 

 

 

Below are the status codes and their descriptions: 

 

• 90 Order not processed. 

• 91 Hoax 

• 92 Could not deliver. 

• 94 Order cancelled. 

• 95 Order Wrong 

• 96 Late due to store  

• 97 Late due to driver 

*These codes should be created as overring codes on the POS so that they correlate.  
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Daily Auto Assign 
 

The Daily Auto Assign Report Parameters can be filtered to see a day, week, month etc.  

 

*If AA is turned OFF in Delivery Admin, this report will disappear.  

 

Here the operator can see (from left to right): 

1. Total Deliveries Auto-Assigned 

2. On time Deliveries Auto-Assigned 

3. Average pick up time (mm:ss) 

4. Average Auto Assign attempts per delivery   

 

 

 

 

 



47 | P a g e  
 

 

 

Scroll down to see: Auto Assigned deliveries 

 

 

Manually assigned Deliveries: where Auto Assign was turned off and the manual operator manually 

assigned orders from the web.  

 

 

Deliveries with multiple Auto Assign attempts: 

Here the operator can see if the attempt was successful or not. 

 

Driver Auto Assign History: 

Here we can see how many assign attempts were followed by a completed delivery. 
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Delivery Status Report: 
The Delivery Status is at the top of the reports page under the report category “Deliveries”. 

 

 

The operator/manager can then filter or search on a start and end date range.  

This allows the operator/manager to see information for a day/week/month/year if needed.  

 

Once the operator/manager selects the date range, click  

 

 

At the bottom on the left it says, “Total” 
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To see more entries on one page, at the top on the left click the dropdown arrow that says “Show” 

to see 10, 20, 25, 50 or 100 entries.  

 

The Operator/manager can also move from page to page on the bottom right-hand side.  

 

 

The report column definitions are as follows: 

Date: The date  

# Deliveries : Total deliveries excluding orders marked as a problem 

# Delivered : Total deliveries marked delivered  

# Not marked delivered: Total not marked delivered 

# Marked in Deliveree App: “marked delivered” in the driver app 

# Marked by “Tell Customer I’m here”: The driver clicking “tell customer im here”  

# Marked delivered at Driver Station: Marked delivered from Client Admin (The Web). 

# Marked delivered by Other: Marked delivered in the POS etc 

All totals will show at the bottom: 
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Report Category two: Driver Reports 
 

In this report category, there are 4 different reports that specifically relate to Drivers.  

1. Driver Summary 

2. Driver Daily Summaries 

3. Driver Individual Daily Report 

4. Delivery Timing report  

 

Driver Summary Report 
Select the date range and click “View”  

This report allows you to review past driver efficiency over a given date range.  

 

 

 

This report shows information per driver:  Driver codes that have been created by Deliveree show on 

the left.  
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The number of deliveries they took, and their Average, worst and best MBD Minutes Before Due 

(MBD). 

 

 

 

Driver Daily Summaries Report 
This is a report for the manager to run at the end of the day.  

It is run for a specified day only and can only show one day at a time. (to see more days in one 

report, select the store overview report). 

 

Click View and the summary will be shown.  
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The same colour coding applies to all reports: 

GREEN: On time- delivered within the 32 minutes. 

ORANGE: 5 minutes late- delivered 5 minutes after the 32 minutes. 

RED: Late- delivered later than 5 minutes after the 32 minutes. 

BLACK: Not delivered 

 

 

 

From the left- We can also see how many orders were assigned to the driver, we can then see the 

percentage on on-time vs late and not delivered orders.  

 

The report will show how many orders of the total delivered are NOT paid, how many trips were 

done, how many orders were done out of order as well as the hours the driver worked for that day.  

 

 

 

Information per driver is then broken down by Hour of day. The report uses 24 hour times, so in the 

example below, Hour 13 is 13h00 (1pm) etc. 
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Scroll down to see the Details of Deliveries: 

From the left you will see: 

1. #- the order numbers. 

2. External ID- The number that will reflect on the AURA POS as well. 

3. Customer- The customer’s name. 

4. Time- the time the order was placed. 

5. Paid-     means not paid and means the order is paid. 

6. Value- The amount paid. 

7. Payments- will show the payment type. 

 

Underneath the “Value” column you will see a total- this is the VALUE of the orders.  

Underneath the Payments column you will see a total- this is the amount collected by the driver.  
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Driver Individual Daily Report 
This report is for a manager to run at the end of a driver's shift.  

It is for a specific day and a specific driver.  

 

 

Choose your date and the name of the driver, click  

 

 

 

Details for the day will be shown in blocks below the driver’s name. 

From left to right, you will see: 

1. Total deliveries for the driver for that date 

2. The number of trips they did 

3. The number of hours the driver worked that day (This is based on the logins to Deliveree). 

4. The average number of orders the driver took per trip 

5. How many orders were not paid 

6. How many trips were in the wrong order 
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The same colour coding applies with all reports: 

GREEN: On time- delivered within the 32 minutes. 

ORANGE: 5 minutes late- delivered 5 minutes after the 32 minutes. 

RED: Late- delivered later than 5 minutes after the 32 minutes. 

BLACK: Not delivered 

 

Scroll down to see driver exceptions: 

This information allows the manager to address issues with the drivers. It will show any exceptions 

such as orders delivered out of order and unpaid orders. 

 

 

Scroll down to see which device a driver logged into during the day and at what time. 

 

 

 

Scroll down to see the summary of the payments by type. Cash, Online, with a Card or with a 

payment device such as a Pebble or PocketPos. 
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Scroll down to see the details of the deliveries. 

 Details include: the order number, external identifier, customer, time of delivery, status of delivery, 

whether the delivery was paid, and details of the payments. 

All problem orders or orders not assigned will still show here, the status detail will show “order not 

processed” or “unassigned” for example.  
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Delivery Timing Report 
 

The purpose of the report is to show an overview of the time differences between the different 

stages of a delivery. Each value is the difference in minutes between the stages (status). 

Users will filter by date.  Select the Date filter to choose a date. (one day at a time can be viewed). 

 

 

The report will show 2 tables: Delivery Timing showing all deliveries for the day as well as Average 

Driver Times for an overview of driver average times between each step, for the same day. 

Delivery Timing Information is displayed in a row, it indicates the order number, the drivers name 

and the various relevant time stamps linked to each status in the delivery.  
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Each column for the Delivery Timing is explained below: 

1. #: Order Number 

2. Driver: Driver Name as it shows in Deliveree 

3. Status: The status of the delivery at the time the report was generated 

4. Placed: The time the order was placed by the customer 

5. Assigned: The time the order was assigned to a Driver 

6. Dispatched: When the driver selected “Leave” on the Deliveree Driver App.  

7. Geofence: When the driver broke the Geofence 

8. Delivered: When the driver marked the order as “Delivered” from the Deliveree Driver App. 

9. Due: The time the customer expected the food to be delivered. 

10. ETA: The estimated time of arrival.  

 

Scroll down to see the Average Time per Driver. 

The first 4 numbers (placed to assigned, assigned to dispatched, dispatched to geofence, geofence to 

delivered) should always be + because they run sequentially. 

In the last two columns Delivered before due and Delivered before ETA, the numbers can be either 

negative (arrived before) or positive (arrived after). 

 

This shows the difference in time that it took the driver to move from one status to the other.  

For Example, placed to assigned (how long it took for the store to assign the order to a driver after it 

was placed).  

The report does NOT show late or early, it just gives an indication how long each stage takes. 

The averages in the header row and the footer row are the average number of minutes across all 

drivers for orders set as "Delivered". 

 

This is so that orders not properly tracked as seen below, do not skew the average times. 
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Example one: (Order Assigned, dispatched, and delivered within a few minutes- this report shows the 

order was assigned, dispatched, and marked delivered in 2 minutes. No time stamp is given for the 

Geofence) 

 

In this case the delivery was delivered 32 before it was due, and 2 minutes before it was expected to 

be delivered (based on when it was dispatched).  

Example Two: (order placed, assigned, and dispatched but not marked as delivered) 
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Report Category three: Payment History Report 
 

In this category there is one report.  

Payment History 

The Payment History Report reviews every transaction recorded via the Delivery Tribe mobile 

application over the given period. Payments are colour coded for successful (green) or failed (red). 

 

By selecting  the operator can view each payment and the details as shown below: 

 

This report can also be copied or exported to Excel, CSV and PDF or you can select “print” to print a 

copy.  
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Report Category four: Summary Reports 
 

In this category, there are 2 report types: 

1. Overview 

2. Exceptions 

3. Week Stats  

4. Store Breakdown  

Store overview Report 
This is a report for the store owner and/or manager. The report is run over any specified period - so 

it can show weekly/monthly stats.  

This report is for a manager to weekly and monthly.  

 

Choose your date and the name of the driver, click  

From the left to right you will see: 

1. Total deliveries. 

2. The percentage delivered. 

3. The percentage on time. 

4. Number of orders not delivered. 

 

 

 

 

 

Below that, you will see information by date: 
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Scroll down to see information for Day of the week and hour of the day. 

This information will help you see what day of the week and hour of the day you are the busiest.  

 

 

The same colour coding applies with all reports: 

GREEN: On time- delivered within the 32 minutes. 

ORANGE: 5 minutes late- delivered 5 minutes after the 32 minutes. 

RED: Late- delivered later than 5 minutes after the 32 minutes. 

BLACK: Not delivered 
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Scroll down to see the trip information: 

 

 

From the left to right, you will see: 

1. The number of trips. 

2. The number of drivers logged in during the chosen dates. 

3. Average orders taken per trip. 

4. Average duration an order takes from start to finish. 

5. Average distance travelled (in km). 

 

Scroll down to see the driver stats for that chosen date: 
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Store Exceptions Report 
 

This is a report for the store owner and/or manager. The report is run over any specified period - so 

it can show weekly/monthly exceptions.  

This report is for a manager to weekly and monthly.  

 

Choose your date and the name of the driver, click  

*Ideally all these sections would be blank - so it is important for the store owner/manager to monitor 

these regularly.  
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Week Stats Report 
 

This report will allow you to look at a weeks’ worth of information at a time. You can only see as far 

back as four weeks.  

Click on the date: 

 

 

Then select the week you want to view. 

 

 

The report will then show information for the selected week. And it will look something like the 
image below: 

 

 

From the top you will see (From left to right): 

• Total number of deliveries that week 
• Total number of orders delivered 
• All outstanding deliveries (orders not marked delivered) 
• The % of orders delivered 
• The % of orders delivered on time 
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Below that you will see the on time % for the week at the top: 

 

 

The same colour coding applies with all reports: 

GREEN: On time- delivered within the 32 minutes. 

ORANGE: 5 minutes late- delivered 5 minutes after the 32 minutes. 

RED: Late- delivered later than 5 minutes after the 32 minutes. 

BLACK: Not delivered 

 

Below that you will see the Daily overview: 

The number of orders will be shown on the left.  

 

 

The day of the week will be shown at the bottom  

In the example below, we see information for two days 

 

Details are then shown for each day of the week where there is available data: 

 

From the left to right, you will see the total number of deliveries, the % marked delivered and then a 
bar showing the % of orders that were on time vs late.  
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Below that you will see a store overview. On the left you will see the names of the stores where the 
orders were placed (this applies only in a compo setup). 

 

 

 

From the left to right, you will see the total number of deliveries, the % marked delivered and then a 
bar showing the % of orders that were on time vs late.  

 

 
 
Below that, you will see the driver overview for the chosen week: 
 

 
 
 
From the left, you will see the names of all drivers who worked and did deliveries that week: 
 

 
 
You will see: 

• Total orders assigned to the driver that week 
• % Delivered 
• Days worked 
• Number of Trips 
• Hours worked for that week.  
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Below that you will see the on time % for the individual drivers for the week: 

 

 

The same colour coding applies with all reports: 

GREEN: On time- delivered within the 32 minutes. 

ORANGE: 5 minutes late- delivered 5 minutes after the 32 minutes. 

RED: Late- delivered later than 5 minutes after the 32 minutes. 

BLACK: Not delivered 
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Store Breakdown Report 
 
If your store is a combo (more than one restaurant/store) you will see this report.  
 
You can filter by day, week, and month. 
 

 
 
Choose your date range and click “View”. 
 
You will then see the stats below: 
 

 
 
At the top (from left to right), you will see”  

• Total Deliveries 
• % Delivered 
• % on Time 
• Number of orders not delivered.  

 
Below that you will see the breakdown for all stores: 
 
 

 
 
From left to right, you will see: 

• Total number of orders 
• Number of orders delivered 
• % Delivered 
• Delivery Timings 
• Number of orders not delivered 
• Number of Drivers 
• Number of trips 
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Below that you will see the details for each store.  
 
The same colour coding applies with all reports: 

GREEN: On time- delivered within the 32 minutes. 

ORANGE: 5 minutes late- delivered 5 minutes after the 32 minutes. 

RED: Late- delivered later than 5 minutes after the 32 minutes. 

BLACK: Not delivered 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


