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Cash Up overview 

Driver Cash up and account recon is all managed by one operator on behalf of all HUB 

contracted stores. 

The cash up at the HUB is facilitated by using a series of reports to troubleshoot when the 

recon does not balance.  

At the store level, the same applies, the managers at each store will need to align the cash 

up to what is reported by the HUB. 

 

This document pertains to cash up where non-integrated POS applies, that is made up of 

solutions provided by the following companies: 

1. Yumbi – Online and call centre orders. 

2. Delivery Tribe- Deliveree Hub software 

3. Rain Accounting *Where applicable. 

4. Non-integrated POS software. 
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Initial setup (POS set up) 

 

Before you get started with processing orders, there are a few important steps that need to 

be done to make sure the interface is set up correctly.  

This includes: 

1. Ensuring all orders are coming through from Yumbi for BOTH call in orders and 

online orders.  

2. All Drivers have been trained on how to select the correct payment options on the 

device in app as well as all other app functionality. (At each Store, the manager has a 

view of their orders only. Drivers can only see orders from the HUB- Drivers will be 

assigned to an order and only then will they see which store to pick up food from). 

3. Ensure all stores have been trained on how to load overring codes. 

4. Cashiers will also need to know how to capture an order so that the kitchen knows 

what to prepare. *Deliveree DOES NOT integrate (communicate) with any other POS 

other than AURA. With all other POS systems, the cashier/manager will need to 

manually capture the Delivery so that the POS recon matches deliveree and the 

kitchen knows what to prepare. Yumbi integrates (communicates) with Deliveree/ the 

HUB. 

5. Managers need to know how to do a cash up.  

6. Ensuring the HUB operator knows how to use the Deliveree Hub software and where 

to find the reports.  

 

The diagram below outlines the flow/process in a non-integrated environment. 
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Cashflow Process- Money in and out of the HUB: 
Below is a reference on how Driver’s manage Cash and Card orders and how those transactions 

impact recon. 

 

Below is a reference on how all online orders are managed. Bearing in mind that Yumbi will 

reconcile these payments directly into the onboarded Franchisee’s account. 

 

 

HUB DRIVERS RECIEVE 
PAYMENT

CASH ORDERS

1.CASH FOR FOOD 

2. DRIVERS TIP

3.DELIVERY FEES

DEDUCT COMMISSION 
FOR HUB.DRIVER KEEPS 
THE TIP.DELIVERY FEES 

ARE KEPT BY HUB

CARD ORDERS

1. CARD FOOD 
REVENUE

2. DRIVER TIPS BY CARD

3. DELIVERY TIPS BY 
CARD

DEDUCT COMMISSION 
FOR HUB. DRIVER TIPS 
PAID OUT IN CASH BY 

HUB OPERATOR IN 
CASH DELIVERY FEES 

ARE KEPT BY HUB

ONBOARDED OUTLET

ONLINE ORDERS WILL 
GO TO EACH STORE

ONLINE FOOD REVENUE 
IS KEPT BY THE STORE

ONLINE DELIVERY FEES 
WILL BE OWED TO THE 

HUB

DRIVER TIPS WILL BE 
SUBTRACTED FROM THE 

AMOUNT OWED TO 
STORE AS THIS IS PAID IN 

CASH BY THE HUB 
OPERATOR

COMMISSIONS ARE 
CHARGED BY THE HUB 
TO EACH STORE FOR 

EACH DELIVERY
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Automated Reports: 
 

Onboarded Franchisees will be emailed a summary of the Account recon report for their store daily.  

They will be sent the report in PDF format with a breakdown of Yumbi Revenue, including pre-paid 

orders. Here the Franchisee can see the Food revenue, Delivery Fees, and tips.  
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In addition to the above information, the onboarded Franchisee will also see Cash and card 

transactions made. (Cash and card as selected in app by the driver). 

 

Settlement amounts are also shown so the onboarded Franchisee can see how much they must pay 

the HUB operator or how much should be paid to them.  

 

 

 

All individual transactions are shown as well.  
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Setting up overring codes in the POS: 

 

Before any orders can be rung up for the HUB we need to ensure that we have all the 

overring codes added to the POS set up.  

 

Here is a list of overring codes that needs to be added in Backoffice: 

 

Description    Reference  Tick box 

Order not processed   90   Active 

Hoax     91   Active & Hoax 

Could not Delivered   92   Active 

Order Cancelled   94   Active 

Order Wrong    95   Active 

Late Due to Store   96   Active 

Late Due to Driver   97   Active 

 

When an order is marked as a problem at the HUB, it should also be overrung with the 

matching overring code. 
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These POS codes will correlate with the Problem order codes in Deliveree.  

 

Below is a guideline: 

Type of 

problem 

order: 

Problem 

code 

Delivery 

to DCS 

Commission 

on food 

revenue 

Who pays 

the delivery 

fee to DCS: PrePaid Food 

Order not 

processed 90 No No 0 Yes/No   

Could not 

deliver 92 Yes No 

Store to be 

invoiced R10 Yes/No 

Food 

Wasted 

Converted to 

collect 93 No No N/A Yes/No   

Order wrong 95 Yes Yes 

Store to be 

invoiced R10 Yes/No Food Waste 

 

 

 

 

Capturing the order in POS: 

 

When orders are placed to the Store, the order will come through via GSM printer installed 

at the store. This order will then appear at the HUB. 

 

 *Deliveree DOES NOT integrate (communicate) with any other POS other than AURA. With 

all other POS systems, the cashier/manager will need to manually capture the Delivery so 

that the POS recon matches deliveree and the kitchen knows what to prepare. Yumbi 

integrates (communicates) with Deliveree/ the HUB. 

 

The order will then remain on the list of outstanding orders until the HUB driver arrives to 

collect the order. 

Below is an example of what the Yumbi GSM slip will look like. 
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Yumbi sends a daily cash up report to each onboarded Franchisee daily.  (Below is a mail 
sent to the Store Daily).  



9 | P a g e  
 

 

Scroll down to see Yumbi Payment Vouchers and Online payments for the day: 

 

Details of Discount Vouchers, YoYo Vouchers and Printer orders will be shown: 
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Micros POS Cash up at each store: 
 



11 | P a g e  
 

Open Micros and select Online Order -  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Ring up the Order and send to kitchen by selecting Send and then process to click on “Pay” 
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On Payment Screen, click HUB and Process order through to the POS. 
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Micros Cash Up report showing total Rand Value of deliveries on the section “Zapper/HUB” 
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