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Downloading and Installing the New Deliveree App

Please follow the steps below to download and Install/ Update the Deliveree App.

Please ensure that you search for the application by the name Deliveree Driver App.
1. Locate and open the Google Play Store on your Smartphone.

2. Use the Search box to search for the Deliveree app.
3. Select the Deliveree App.

& deliveree for drivers Q 9

Deliveree Driver App
ﬁ Delivery Tribe + Business
47% 7.2MB [ 1K+

4. Click Install or when a newer version of the app is available, simply select UPDATE in Google
Play and the new version will install.)

< Q

ﬂ Deliveree Driver
deliveree App

Delivery Tribe

4.7% 1K+
19 reviews 7.2MB Rated for 3+ @ Downlod

Install

5. Wait for the installation to complete, once complete Click Open

ﬁ Deliveree Driver
deliveree App

Delivery Tribe

6. Once the Deliveree app is running you will need to register the device and sign in.
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Registering the device

Devices can be registered by using a one-time code:

Client Login

To get a device registration code, logon to www.Deliveree.co.za. Click

Q

eliveree

Client Login API Documentation
Deliveree Driver App on  (€h
Enter your |ogin details and C“Ck m

]

deliveree

Delivery Management System

Please sign in

training ‘
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http://www.deliveree.co.za/

On the top left, click the drop-down arrow.

Click on “devices:

Devices

Drivers

Customers

1

Vehicles

Reports

4 Register Mew Device

On the top left, click on

Type this four-digit code into the field marked “code” on You app.

Register by Code

You can use the following one-time code to register
a new device for this account

3667

Expires at 2020-12-22 09:09:18

*Each device will need a new code for registration.

© 2022 Delivery Tribe
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Type in the one-time code, then click

LA &

deliveree
deliveree

This device has not been registered for use,
To register this device enter your Deliveree

This device has not been registered for use, credentials.

To register this device enter your Deliveree P .

credentials. 14 B

e N h -

{ ) . ™

\\ /j "l h

~ - ( )

\ /
. J

.1/’ \\\

{ II

I\\._, _ _/) OR

OR
rd ™
I A
[ 3667 )
\\, //
v o1 v 011
Device ID: 0f696285492¢ce335 Device ID: 0f696285492ce335
N ™ N N ™ ~
(2 (DiaeNosE | ( supporr | - [ PRIvACY Poucvj ®) ( DeNosE | { supporT | | PRIVACY Poucvj
- AN S . - ~ - iy
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Language settings (from the login screen)

(©)

This Icon allows you to change the langage of the App. Currently You can choose isiZulu, Afrikaans,

On the bottom left corner of the app, there is a settings icon.

Setswana or English.

deliveree

This device has not been registered for use.
To register this device enter your Deliveree
credentials.

4
/

\
NN

\

isiZulu

Afrikaans

English

Setswana I

2ce335

PRIVACY POLICY
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Diagnosis (from the login screen)

An error message may show on the Login screen when there is no internet connection/ Network

connection. Check your APN settings or make sure there is enough data on the device

deliveree

| No internet connection! | |

\_/

/-_"[ ver Passwort

5 LOGIN

DIAGNOSE
From the login screen, select on the bottom left corner

© 2022 Delivery Tribe
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deliveree

< Jriver Password >

5 LOGIN

Device registered to:
DCS Training

( DEREGISTER >

v 013
Device ID: 0f696285492¢e335

() o )

You will be taken to the Net Diagnostics Screen where you can check a few things.
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Net Diagnostics

Connectivity

III

Found connection
Check below

The device is connected to Wifi. If you are
having issues connecting, try turning off the
Wifi and just using Mobile Data.

Tools

f I

https://wb.preview.deliveree.co.zafa piv;\

not.

Network.

— Connectivity will indicate if there is a connection or

WIFI — WIFI /MOBILE will show the connection status.

L Tools allow you to further test connection to a

Test Deliveree Web. This will test the internet

connectivity/ sim network by taking You to the

Deliveree Web page

Test API URL. This will test the internet connectivity/

sim network by taking You to the API.

If there is no internet connectivity, you will see something like the image below:

Connectivity

No Internet

This device doesn't seem to have
a working internet connection.
Check that the mobile data or wifi

is connected.

MOBILE (3G)

The device is connected to 3G. If you are
having issues connecting, try connecting to
the WiFi.

© 2022 Delivery Tribe
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App Support (from the login screen)

A support function is accessible from the Login screen or the Account tab, on the bottom left from the

SUPPORT

login screen, click

deliveree

5 LOGIN

Device registered to:
DCS Training

< DEREGISTER )

v 013
Device ID: 0f696285492¢e335

(o) (omonose) urronr) _)

It will then open the support features in the app.
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Privacy Policy

[PRIVAGY PDLICY)

We have added in a button where you can read our

= READ THE FULL PRIVACY POLICY J [ READ CHLINE VERSION :I
Here you will be able to or

Privacy Policy

Please Note

Along with device info, we also
upload some personal data such
as SIM Card Info and Phone
Numbers to our servers at
https://deliveree.co.za/

We use this to identify our APN
SIM cards that are in use, and
associate them with the correct
phones.

( » READ THE FULL PRIVACY POLICY j

( READ ONLINE VERSION j

YES,
NO PROCEED
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Login

Using the same AURA password, You can log in. Remote drivers that are created in Deliveree will
also need to create a password that will allow them to login to the app.

deliveree

C}r ver Password >

) LOGIN |

Device registered to:
DCS Training

< DEREGISTER >

v 013
Device ID: 0f696285492¢ce335

@ (DIAGNOSE) [SUPPORT] PRIVACY POLICY '

5 LOGIN
Drivers will type their unique password in and select
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Choosing a Vehicle

Before being taken to the summary screen, you will be prompted to select the vehicle they will be
using for the day. This will help managers/ store owners keep track of who is using which vehicle for
the day.

Drivers default vehicle can be set from the Web interface. (Refer to the Web user guide section on
Vehicles). http://support.deliverytribe.co.za/support/solutions/articles/44002137306-vehicle-
admin-adding-and-editing-vehicles

You will be prompted to choose a vehicle from the vehicles list.

Are you using another vehicle?
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Idle

When a driver logs in, they will not be logged in to a store and will show as “Idle”.

Idle drivers can accept Auto Allocated orders from anywhere within the delivery zone.

Summary

DRIVER ONE

Deliveries

14| Page



Using the Driver App- Basics
After You have selected the vehicle they are using, they will see the Summary screen.

Th summary screen is an overview of deliveries/orders, the status of the driver as well as the
connectivity to the server.

On the top left, it will show the name of the driver currently logged in to this device.

Summary

DRIVER ONE I

On the top right, there is a REFRESH button as well as a colour indicator that will let You know if they
have connection or not.

Summary ( REFRESH )

DRIVER ONE
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This is the actual connection to the server. If it is green, there is a connection. If it is RED, the device

has lost connection. (as seen below).

Summary ( ReFRESH

DRIVER ONE

At the top of the screen in the centre, it will show the current driver status.

Summary REFRESH )

DRIVER ONE

Deliveries

(o BA, I = ey
) =~ .

) L — R

Nh M Al Store Histary ceount
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The Summary Screen

()

Y,

Nith Mia

PR E {1
gl — el
N e H i iy h ceoUn

Summary

DRIVER ONE

Deliveries

Pickups in Progress

This shows all orders that need to be collected.

My Deliveries in Progress

Shows the number of orders that are assigned to
You. This shows that a driver is busy with the
delivery.

My Deliveries at Store

This shows the number of deliveries that are waiting
at the store that have been assigned to You.

Store Delivery Backlog

This shows the number of deliveries that are waiting
at the store that have not yet been assigned to a
driver. *Drivers will only be able to see the Backlog
of the stores they deliver for.
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Auto-Assign Screen

When Auto Assign is on, orders will be automatically assigned to the driver. When an order is being
Auto Assigned, this screen will pop up giving you the option to accept an order.

Accept Delivery?
19225289

Rietfontein, Sandton 8 minutes ago

YES
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My deliveries at Store

From the Summary screen, click “My deliveries at store”.

il ™ o, — .--"-.

of P, |: !':_,\-'g
W) — ph
With Me At Store History Account

Summary

DRIVER ONE

Deliveries

This will show all deliveries assigned to a driver. (Both manually assigned, and Auto-Assigned
orders will show here).
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Deliveries At Store

My Deliveries at Store (1)

CUSTOMER TWO

Store Backlog Summary

No Backlog.

M. D =

V e

Summary With Me History Account

To view order details, click on the order:

Deliveries At Store (REFRESH )

My Deliveries at Store (1)

CUSTOMER TWO

© 2022 Delivery Tribe
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You can now view order details:
Here the driver can also view the order on the map to get an idea of the delivery route.

Click
< Order Num: 19223492 < Map
b
: 305
24 min 2
-
Diepsloot
RSS
RS11 A
Deliver To: Crowthorne
Carlswald
=
Details: FOOD @ :
FOOD jies Ext Willowway
21 x9
Total: 150.00
koppen Lonehill Barbeque Downs
xtensions
won |
Paulshof 4
95" Kleve Hill'Park 160 Megawatt Park
uglasdale ; Woodmead .!0%
Ext'99 East |
Sl Rivonia 10us %
29
The Woodlands
Gl = (RTINS RN
O Leaflet | @ OpenStreetMap contributors
% E M (D =
. / _J . ummary Wi L History Account
Summary Min e History o
Click once you are on your way to collect the order.
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The order is now “With Me”

i
il
Pl
e
¥

Summary

Deliveries With Me

Pick up from stores

STORE ONE- Tasty Takeawayn
STORE ONE- Tasty Takeaw...

Then Deliver

19223492 - CUSTOMER TWO

( REFRESH )

Surmmary At Store History Account

Deliveries With Me

Pick up from stores

STORE ONE- Tasty Takeawayg)
STORE OME- Tasty Takeaw...

Then Deliver

19223492 - CUSTOMER TWO

© 2022 Delivery Tribe

22 |Page



4 YES, I'VE GOT THEM
Once you have the food, click
STORE PICKUP

STORE ONE- Tasty
Takeaways

You need to pick up:

STORE ONE- Tasty Takeaways

19223492

CUSTOMER TWO 9

YES, I'VE GOT THEM

(X NOT YET

N

- START DELIVERING

Now that you have collected the order, click

Deliveries With Me

Pick up from stores

v STORE ONE- Tasty Takeawayg)
STORE ONE- Tasty Takeaw...

> START DELIVERING

Then Deliver

19223492 - CUSTOMER TWO

M @ N B O

Summary With Me At Store History Account
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The app will show the driver where they need to pick up and where that order needs to go.

“Pick up from stores” will show all pickup points and “Then deliver” will show all customer locations.

Deliveries In Progress

The order will now show as a delivery in progress.

Deliveries With Me

2 Deliveries In Progress

Summary

CUSTOMER TWO

( REFRESH )

© 2022 Delivery Tribe
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View Delivery

At the top of the screen, you will see the order number, total time left to deliver and the Customer’s
name and Address. If the customer has used a Delivery to Pin function, you will only see G.P.S
information.

19223492
[ 0 min

CUSTOMER TWO

-25.985373, 28.045036

If you Click “Navigate”, you will be given directions from where you are to the customer, using G.P.S
information.

Below this, you will see the Delivery Details.

Order items will be shown as well as the total value of the goods. “Mark as delivered” is greyed out.
You cannot mark an order as delivered until you have processed the payment.

Delivery Details

FOOD FOOD
Total Amount 150.00
Already Paid 0.00

C? PROBLEM? >
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Processing Payment

= PAY
Click

Here you have the option of choosing “Cash” or “Credit card (manual)” payment types.

Where applicable, you will see options to select linked Banking apps such as the Nedbank Pocket Pos

or ABSA Pebble.
PAY DELIVERY CANCEL

Total Amount 150.00
Already Paid 0.00
Qutstanding Payment: 150.00

How is the customer paying?

CREDIT CARD (MANUAL)
(m NEDBANK POCKETPOS )

There are Icons you can use to help you calculate change and tip amounts:

How is the customer paying?

s
10 20

200

In the example below, the total amount owed to the driver is 150, the customer gave the driver 200.

Under “outstanding amount”, this is either the customer’s change or the driver tip.

26 |Page
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SAVE PAYMENTS

Once you have given the customer change, click

PAY DELIVERY CANCEL

Total Amount 150.00
Already Paid 0.00
CASH 200.00
Outstanding Payment: -50.00

r

Delivery has been paid!

SAVE PAYMENTS

Once payment has been processed, you can now mark the order delivered.

Delivery Details

FCOD FOOD
Total Amount 150.00
Already Paid 200.00

C? PROBLEM? )
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J MARK AS DELIVERED

Click .

The app will now show you a list of all completed deliveries.

Deliveries With Me

v COMPLETE TRIP
v Completed Deliveries

19223492
CUSTOMER TWO
STORE ONE- Tasty Takeaways
v COMPLETE TRIP
Click , you will then be marked Idle again and can be

assigned more orders.
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Reordering deliveries and Pick Up points

If multiple orders are assigned to a driver it is important to note the following:

1. The Pickup order may need to be changed.
2. Orders need to be re-ordered to match the intended delivery route.

Using the Arrows, you can move Delivery orders up or down. The Delivery at the top is the
one you plan on delivering to first.

¥ Delivery Order

—

CUSTOMER ONE

Rietfontein, Sandton

CUSTOMER TWO

How will you pickup and deliver?

> Pickup Order

STORE ONE- Tasty Takeaways

“ Delivery Order

CUSTOMER ONE

Rietfontein, Sandton

CUSTOMER TWO
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History- Driver Cash up

At the end of the shift, click on History to do the driver Cash up.

AL F#;H PR
Ve —J L
summary With Me Al Store

O

Account

At the top of the screen click
today’s orders.

History

Driver Cashup

Total Value of Deliveries
LESS: Pre-payments
LESS: Manual Credit Card

LESS: Pebble Payments

LESS: PocketPOS Payments

to make sure you are looking at

784.80
-0.00
- 89.90
- 0.00

- 0.00

Cash owed to store

Payment Breakdown

CASH
MANUALCC

NO PAYMENTS

My Deliveries Today (3)

' I A
—y- LA LI
Summary Vith Me tore

694.20

694.90
§9.80
0.00

X4

Account

© 2022 Delivery Tribe
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Driver Cahup will calculate the total Cash owed to the store by subtracting pre-payments, card

payments and any other payment types such as the Pebble/PocketPOS.

Total Value of Deliveries 784.80
LESS: Pre-payments - 0.00
LESS: Manual Credit Card - 89.90
LESS: Pebble Payments - 0.00
LESS: PocketPOS Payments -0.00
Cash owed to store 694.90

The Payment Breakdown will show the breakdown of all payment types:

Payment Breakdown

CASH 694.90
MANUALCC 89.90
NO PAYMENTS 0.00

Scroll down to see the details of all “My Deliveries Today”.

My Deliveries Today (3)

Delivered
CUSTOMER ONE
102 Macgillivary Road

Delivered
Customer Two
14 #View Point Rd -#Bardene, Boksburg,

Delivered
CUSTOMER SIX
161 #Maude 5t -#Sandown, Sandton,

This can then be compared to the POS Cash up reports.
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Account

"'. ) f ;'1 By, -
-V —J LU —
sSummary With Me At Store Histary

The Account icon on the bottom right is where you can log out, upload logs, and get support. The
added feature of changing the app language is available here as well.

DRIVER ONE
Driving For DCS Training
Position -25.9861563, 28.0407716
0.00 km/h
From Store: -1.0000 km
Status ldle [4]
Device ID 0f696285492¢ce335
Version 013
e N
\ B LOGS )
. A
(\? SUPPORT )I
Change Language
M @ D E
Summary With Me At Stor History

© 2022 Delivery Tribe
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Uploading Logs

The logs go to the Delivery Tribe server and we can see the logs under the name of The Driver who is

currently logged in. We need logs for diagnosing problems with the deliveree app on the specific
device.

To upload the Logs:

AccoURt @ LOGS )
Select

the select

If there were no location updates during the trip, upload the All and Exception log as soon as
possible, while You are logged in.

]
then then

To upload All logs: Select

LUPLOAD

select

T G T
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=
To upload Exception logs: Select then
UPLOAD

If there were no location updates during some part of the trip, drive to the area where the location

updates stopped. Stop there and check the signal and see if an accurate GPS location can be sent
through.

then select

Perhaps the issue is placement of phone on the bike/driver etc.
There could be several issues affecting driver locations not updating,

a. No mobile data signal to send new location through.
b. No new GPS locations picked up.
c. Driver app is not running.

When uploading logs, please log a ticket and mention your store name as well as the time of each
upload.

Once you have uploaded the logs, you will see a screen like this one below.

roer
To upload Payment logs: Select then
LUPLOAD

then select

34| Page
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Support and Settings

Under the account Tab there is a support button where You/the manager will have access to these

support options again.

o @ SUPPORT )

Select """ then select
DRIVER ONE

Driving For Deliveree Training store
(Deliveree (Pizza))

Position -25.9862007, 28.0406366
0.00 km/h
From Store: 0.0340 km

Status At Store [0]

Device ID 0f696285492¢ce335

Version 0.1.1

(€ LOGOUT

(E LOGS
{/"
?

SUPPORT

N AN

35|Page
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You will be given a few options:

1. Get remote support- Allows our Support team to remotely connect to your device. Here you
can also download TeamViewer Quick Support.

Remote Support

You can get remote support by installing
TeamViewer QuickSupport.

DOWNLOAD IT HERE

2. App Version

App Version

Download new versions by entering a
download link.

3. Upload device info- Here will be able to see which SIMs are enabled in the device.

Device Info

uuID

Device QUKITEL WP5
Platform Android 9
Battery 27% Plugged In
SIM Info 0 - MTN-SA

IMEL::
Serial

36|Page
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4. APN Settings - This will show the APN settings where we can check whether the correct APN
has been set up and is active.

—_—
Settings

APN Settings
To setup the Deliveree APN on the device.

Make sure the APN is correctly set if you are using a Cosoft SIM.

http://support.deliverytribe.co.za/support/solutions/articles/44001921372--setting-the-apn-for-
smartphones-

&  APNs + Q
MTN Data

myMTN O
MTN SA Web

internet O

cosoft @

cosoft

37| Page


http://support.deliverytribe.co.za/support/solutions/articles/44001921372--setting-the-apn-for-smartphones-
http://support.deliverytribe.co.za/support/solutions/articles/44001921372--setting-the-apn-for-smartphones-

5. Battery Settings — Set to not optimize.

< Battery optimization

Not optimized

* Carrier Services
Battery optimization not available

Battery Settings
Switch off battery optimisation so the app can
keep running in the background. 9 Download Manager
Battery optimization not available

BATTERY OPTIMIZATION
ﬂ Driver Deliveree

Not optimized

6. Location - If the location has not been set to High Accuracy, we might not get correct or any
location updates.

& Location Q,

Use location ®

Recent location requests

Location
Set the location settings to High Accuracy. ﬁ Driver Deliveree

LOCATION ?  waps

* Google Play services

7. Application Settings - This opens the Android application settings for The Driver app. From here
we can uninstall it, clear cache/data/storage to "reset" the app, check permissions, turn on
notifications for the app etc.

Application Settings
View the Android settings for the driver
app.View the Android settings for the driver

app.

APPLICATION DETAILS
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Change Language

To change the language, scroll up:

(E LOGS

NI N4

(? SUPPORT

L
Change Language

( ISIZULU )

< AFRIKAANS )
< ENGLISH >
( PRIVACY POLICY >

A —

M @ A B O

Summary With Me Al Store History Account

Here you can also access the privacy policy.

Privacy Policy

Please Note

Along with device info, we also
upload some personal data such
as SIM Card Info and Phone
Numbers to our servers at
https://deliveree.co.za/

We use this to identify our APN
SIM cards that are in use, and
associate them with the correct
phones.

» READ THE FULL PRIVACY
POLICY

[ READ ONLINE VERSION ]
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Application checklist

Install/update new version of The Deliveree Driver app whilst connected to Wi-Fi.

Check all settings under “support”.

Switch off Wi-Fi and test using the diagnose option on the login page.

For any further assistance, contact Software Support:

Support@deliverytribe.co.za or call 031 880 1602

To book additional training, email training@deliverytribe.co.za

Log out

At the end of every shift. Click
and switch it off.

and then put the phone on charge

DRIVER ONE
Driving For Deliveree Training store
(Deliveree (Pizza))
Position -25.9861784, 28.0406972
0.00 km/h
From Store: -1.0000 km
Status At Store [0]
Device ID 0f696285492ce335
Version 011
e N
(B LOGS )
. _
I@ SUPPORT ).
A I A —
V= L2 ] =
Summary With Me Store Histar

© 2022 Delivery Tribe
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