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Login to the Deliveree Web Portal

The Driver Station will be used to browse the Deliveree Admin portal.

To log onto the Deliveree portal on an internet browser, you will need to type in the Deliveree web
address in the web browser search bar. The address is https://www.deliveree.co.za. Your Deliveree
Portal can be accessed by any internet connected device with a modern browser.

This will take you to the Deliveree main page, from here you will log on with your login details provided
by Cosoft.
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This will take you to the Deliveree main page, from here you will log on with your login details provided
by Delivery Tribe

1|Page
© 2020 Delivery Tribe


https://www.deliveree.co.za/

Delivery Admin

On the top left, select “Deliveries”

As delivery orders are placed, they appear in the Admin portal. As an order changes state, it moves
across the tabs from “New” to “Assigned” to “In Progress” to “Delivered”.

LA BB @ In Progress Map | = History

Search for delivery ID or order num

Assigned (0)  EnRoule (0)  Delivered (0)  Problems (0)

2 MBD @ MsP @ Customer Delivery Value | Store Source Phone

Mo data available in table

DEIivery Admin @ In Progress Map

MHew (1) Assigned (0} En Route (0} Delivered (0} Problems {0}

Selecting any of these tabs will show the orders in each of their delivery State.

"New" = An order was just placed.

New (1)

Deliv ry Admin m @i Progress Map | = History 2 | % | 32 || search for delivery ID or order num B n

Mew (1) Problems (0}

2 MBD @ EMR@ [|: MSP @ Customer Delivery Value = Store Source Phone @
[u} 16570777 31 29 [} CUSTOMER ONE (-] 100.00 DEETS WEB 0729344144 View
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In the New orders tab, you will see 3 columns with the abbreviations MBD, EMR and MSP.

Hew (0)

Assigned (0}

En Route {0}

Delivered (1)

EMR @ [t

Problems (1)

MSP @

By Selecting

=

next to each abbreviation, a definition will appear:

There are various indicators in each tab showing real time, relevant information, such as:

1. MBD - number of minutes before the order needs to be delivered,

2. EMR- The time the driver has left at the store before he must leave, taking travel time into
consideration, to deliver on time.

3. MSP- This indicates how long ago the client placed the order.

MED @ |: EMR@ |t MSF B |t
Minutes Estimated Minutes
Before Minutes Since
Deadline Remaining Placed
How long How long How long
until the until the ago did
order driver the
needs to needs to customer
be leave the place the
delivered. store. arder.

Wiew i i
on the right-side of the order.

To see the details of the new order, click
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Dellvery Ad mln m @ In Progress Map | = History 1 x Search for delivery ID or order num n n
New (1) Assigned (0)  En Route (0) Delivered (1) Problems (1)
2 MEBD @ EMR® | MsP @ Customer Delivery Value | Store Source Pho m
a 16572187 31 30 o CUSTOMER TWO e 0.00 DE| View
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Order details will be shown like this:

16572197

Audit

ﬁ Unassigned Mark As Problem

ﬁ Store Sales Channel Delivery Zone
Deliveree Training store WEB
(Pizza) | €
Delivery Value Delivery Details
0.00
Delivery Charge
0.00
= ® NotPaid

At the top, you will see:

The Delivery ID: This is from Deliveree

E al ID
b Placed Assigned Dispatched Geofence Delivered
s & & & 8 H
17:18
1 Customer
CUSTOMER TWO | &
! Deliver To: Pharmaceutical road
: (-25.074347, 28.121220) (2R
! Notifications Yes
+
1 y /
5 vodaworkl |
¥
L/ CUSTOMER TWO )
Nt
P/lp
Mow g,
P
ewnsag LML,
Ny
e
Deliveree Training store (Pizza)}
] %

The External ID: Where AURA/Yumbi integration applies

!
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Order Number: This will match the number sequence on the AURA POS.

Delivery
12022812

Audit

External ID

aura-66

Order Num

4

Next you will see if the order is “Unassigned”, “Undispatched”, “En Route”, “Delivered” or a

Problem order.

Delivered |us

v
f

Sales Channel
AURA-ONLINE

Delivery Zone
ONLINE

-
=

Driver
DRIVER ONE |

Delivery Value
667.70

Delivery Charge
500.00

Trip

Position 1 of 3

Delivery Details

ag

ag
ee
ee
ee
ee
ee
ee
ee

% 3 Cheese

88 x Larg

Normal Cheese

Buddy
Coke
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Below are a few examples of what you will see depending on the status of the delivery.

ﬁ Unassigned 1 Undispatched #) En Route

V Delivered @ Converted to Collect

You will also see the store details and the driver who took the order and if the order was part
of a group, you will see the position it was in the trip.

ﬂ_ Store
Deliveree Training store

(Pizza) | (§
Driver

pind )
DRIVER OME (4

J Delivered |mark as Problem

Sales Channel

AURA-OMLINE OMLINE

Trip
Paosition 1 of 3

Delivery Zone

Delivery details will be shown on the left below that as well as if the order is “paid” or “not
paid”: Managers can click the “Add Payment Method” to change this to Paid.

Delivery Charge

[ O S = = S S S =

E @ NGt Pald Add Payment

x
x
x
x
x
x
x
x
x
x

Delivery Value Delivery Details
BGT.TO

T

T
T
T
T
T
T
T
T
T

i Cheese

Large {(3Bcm)
original

Normal Cheese
Classic Margherita
Large {(3Bcm)
original

Normal Cheese
Buddy

Coke

—
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Delivery Times; actuals and estimates are on the bottom left.

Delivered Target Estimated
16:42 16:47 16:37
-5 min +5 min
Travel Times Estimated Actual
4 mins 8 mins
On the right, you will see the status time stamps.
sl Placed Assigned Dispatched Geofence Delivered
i = = = = =
17:01 17:02 17:02 17-03

e Placed= When the customer ordered
e Assigned= when the driver /manager assigned the order
e Dispatched= when the driver marked “Leave” in the app.

e Geofence= when the driver arrived at the customer

e Delivered= when the driver marked the order as delivered.

Below are the customer Details, their address and G.P.S information as well as a view of how

far they are from the store.

l Customer
CUSTOMER TWO ¢
Deliver To:

Notifications

Pharmaceutical road

(-25.974347, 28.131820) R

+
-— = ;
S : vodaworld
" 3
& ‘ i?
& y 15y
L CUSTOMER TWO
3 inte s .
P P )
New g
o
P
e ()
~ L
&.‘ =
Deliveree Training store (Pizza)) {
L+

; r {
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"Assigned" = An order that was assigned to a driver.

To assign an order, click on the block next to the order number on the left.

Mew (1) Aszsign

# #
O 16570777
Then click on the right hand side.
Delivery Admin @n Progress Map | ! History 2 % | 22 || Search for delivery 1D or order num n n

Mew (1)

Assigned (0)  En Route (0)  Delivered (0)  Problems {0}

# MED @ EMR® |- MSPO Customer Delivery Value | Store
[m} 16570777 31 29 0 CUSTOMER ONE [: ] 100.00 DEBTS m
You will then see your list of drivers who are logged in.
“At store” means they are available for you to assign a new order to them.
Assign to Driver
Click the driver’s name and the order will assign.
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Grouping multiple orders: If there is more than one order, select multiple orders then click

[CWIGE Assigned (0)  En Route (D)  Delivered (0)  Problems (0)
3 MBD @ EMR @ |t MsP @ Customer Delivery Value | Store Source Phone m

18583111 31 30 [ CUSTOMER TWO -]

16583114 31 30 [ CUSTOMER THREE -] m

Click on “New Group”

Add to Group

Hew Group

The Group number will now show at the bottom of the page with the details of all the
individual orders in the group.

Then click on the right hand side.
& MBD@ EMR © MSP @  Customer Delivery Value Store Source Phone m
16583013 30 29 1 CUSTOMER TWO [: ] 0.00 DEBTS WEB + 4+
18563013 30 29 1 CUSTOMER TWO (-] 0.00 DEBTS WEEB [ view | % [ 2 |EJIE

The order will show in the “Assigned” tab.

New (D) Assigned (1) En Route (0} Delivered (0) Problems {1}

Deliveries that have not left with a driver yet.
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Here you will notice a new abbreviation; MSA (Minutes since assigned).

New (D) Assigned (0) En Route (D) Delivered (1) Problems (1)

Deliveries that have not left with a driver yet.

g MBD © EMR & |t

Mo data available in table

Move Selected to Another Driver

Dispatch Selected

Delivery Admin @ progress | 2

MSA @

Minutes
Since
Assigned

| How long
ago was
the order
assigned
to the
driver.

"En Route"= The driver has left the store and is on the way to the customer.

When the driver selects “Leave” on the Deliveree Driver App, the status will change to “en-

route”

New (D) Assigned (0) En Route (1)

Delivered (D)

Deliveries currently being delivered by a driver,

Problems (1)

Here you will notice the abbreviation ETA (Estimated time of arrival).

New (0} Assigned (0} En Route (0)

Delivered (1)

Deliveries currently being delivered by a driver.

# MED @ ETA @

Problems {1}

1% Driver

Estimated Time of

Mark Selected a=z Delivered

When the order

based on the
dispatch time and
travel time.

| should be delivered |
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"Delivered" = The Driver has marked the order as delivered.

New (D) Aszsigned (0)

Completed Deliveries

En Route (D) Delivered (1)

Problems {1}

Here you will see DBD (Delivered before due)

Hew (0} Assigned (0}

Completed Deliveries

En Route (0} Delivered (1)

DBED @ DEE @
Deliverad 0
Before Due

How long the
order was
delivered
before it was
due to the
customer.

Problems {1}

Driver

DRIVER THREE

You will also see DBE (Delivered before ETA)

Mew (0) Assigned (0)

Completed Deliveries

En Route (D) Delivered (1)

DED @ DBE 9

Delivered
Before ETA

How long
the driver
delivered
the order
before it
was
estimated it
should be
delivered.

Problems (1)

Driver

DRIVER THREE
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"Problem"= Any orders that have not been delivered — such as being unable to locate a
customer, or a hoax order will appear in the Problems tab.

New (D) Aszsigned (0) En Route (0} Delivered (0) Problems {1)

Frablem Deliveries

View
From Delivery Admin, click on the right-side of the order.
Delivery Ad min @1n Progress Map | IZ History 2 | * 31 || search for delivery ID or order num n n
[[B"FGOM Assigned (0)  EnRoute (0)  Delivered (1) Problems (1)
# MED © EMR® [t MsP @ Customer Delivery Value | Store Source Pho
a 16572197 31 30 ] CUSTOMER TWO L:] 0.00 DE| View @

Mark As Problem

Then click

16572197
Audit
ﬂ‘ |y nassigned Mark Az Problem
ﬁ Store Sales Channel Delivery Zone
Deliveree Training store WEB
(Pizza) [ (%
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The operator will change the status of the delivery (based on operational protocols).

Mark Delivery #16571376 as a Problem

Change the status of the delivery to:

Order not processed | Hoax | Could not deliver | Converted fo Collect | Order Cancelled | OrderWrong | Late Dueto Store | Late Due to Driver Order has not
(80) (81 (92) @3) @4) (95) (96) o7) been delivered

The order will now move to the “Problem” tab. The type of problem will be in the first
column.

Mew (0} Assigned (0) En Route (D) Delivered (1) Problems (1)

Problem Deliveries

Problem Store

O Converted to Collect _Iiueree Training store {Pizza)

For any further training on using the Delivery Admin portal, please email
Training@deliverytribe.co.za.
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