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Introduction:

Since the inception of the Deliveree software, Delivery Tribe has worked with various payment
solution providers. Currently Delivery Tribe offers an integration with the Nedbank PocketPOS™.

Outcome:
The purpose of this user guide is to offer support material on the following key points:

Who to contact at the bank to sign up?

2. How the Payment solution works alongside the Deliveree Driver App.
3. Who to contact for support at the Banks when the payment devices are not working?
4. Reconciliation

Getting started with Nedbank:
Signing up with the Bank will be the responsibility of the store/restaurant owner.

The bank will provide the store/restaurant with a merchant ID, Login information for their web
portal and will deliver the devices/ arrange collection.

Thereafter, the store can use the device in conjunction with the Deliveree Driver App on their
android device.

Important NEDBANK Support contact details:

PocketPOS™ Escalation Guide

Name Merchant Helpdesk
Escalation 1* Email NCC@Nedbank.co.za
Contact Number 0860 114 966
Escalation 2™ Name Merchant Helpdesk Escalations
Email MHE@Nedbank.co.za
Escalation 3 Name Sales Consultant
Email Contact salesperson that assisted with signup

***please always Quote merchant number for every query logged with the Merchant helpdesk.
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Step 1: Step 2: Step 3:

Franchisee to complete merchant
agreement and application form:

Franchisee to look

over Nedbank Franchisee will need to

Applicatign # D = send an email to the
" Me’:‘;‘::ﬁfx:&m pc{::""p:s‘?::;::aﬁa - specific regions email box
stating their Restaurant
name, company name, the
contact person name, the

Step 4:
contact person’s phone
number and the store
Please select the email address that coincides with address.
your store region and send the request through to - Franchisee must state that
them. A sales consultant from Nedbank will be in they want to sign up for
contact with you within 4 working days to the delivery solution

commence the onboarding and activation process.

Step 5: 1

Franchisee to send completed pack to Nedbank sales box.

*Kindly speak with your Nedbank regional support Office to acquire the correct documents.

Nedbank Regional Support Office:

KZN - KZNAcquiringlnbox@Nedbank.co.za

PTA & MPL - PretoriaAcquiringlnbox@Nedbank.co.za

WC - WCAcquiringlnbox@Nedbank.co.za

Gauteng & FS — GautengAcquiringlnbox@Nedbank.co.za

EC - ECAcquiringlnbox@Nedbank.co.za

Once all documents have been sent through to the regional box, a sales consultant will contact the
franchisee and walk them through the process, as well training if required.

*Nedbank specific training will not be done by Delivery Tribe.
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Setting up the NEDBANK Payment App:

When a customer requests to make a card payment while on delivery. It is now possible to initiate
the payment from within the Deliveree app on the handset.

By following the next steps, the Nedbank payment app will be set up and you will be able to:
e Connect the PocketPOS™ to the phone/tablet via Bluetooth
® Process transactions through the Nedbank PocketPOS™ app.

¢ Accept all major chip-and-PIN credit and debit cards (including American Express®, MasterCard and
Visa).

¢ View all transactions for the day for the device in use.

- You will only get your detailed report/statement the following day.

9

° Once you have signed up and received your payment device, go to the Playstore and
a8l download the Nedbank PocketPOS™ App.  Follow the prompts.

Play Store

Vodacom SAR @ ¢ C 100 © @ a1 100% =0 14:10

¢ Q

Nedbank
. PocketPOS™

iVeri Payment Technologies

Nedbank

3.5% 2]

180 reviews 089 MB Rated for
3+ 0

-
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Once installed, the driver will be required to login with the client's merchant details. These details
are not provided by Delivery Tribe. The bank would have sent these to the Franchisee.

Merchants can download the latest version of the PocketPOS™ application (4+) from the Google

Play Store. Please note: Deliveree requires Android 7 or higher to integrate with the PocketPOS™
application.

PRAND 0 od®1434
PocketPOS™

Please enter your login credentials

User Group:

User Name:

Password:  esecees

New user registration

PocketPOS™

On the phone screen, the User Group will be displayed.

Credentials which include the (usergroup, username & password) should be used as allocated for the
merchants’ drivers
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Receiving Payments (On the Deliveree App):

On the Deliveree Driver App, the driver will need to select the payment type

PocketPOS™.

Once the NEDBANK payment application has been set up, you will be able to process card

Pay Delivery

DE"'-'\EI'}' WValua:
Outstanding Pagmaent:

How did the customer pay for the delivery?

O %t w.dDasz

Cancal

230.00
230,00

Cash

Credit Card {Manual)

Other

Nedbank PockelPOS

transactions on the Payment PocketPOS™ and it will integrate with Deliveree.

. Select Nedbank

Once the driver selects "Pay" the PocketPOS™ app opens to handle the transaction.

mnoeND

Please enter Payment Details

PocketPOS Totals
Amount

Tip

Total

Pay

Enter Tip Amount

1

A [OREEE

®ReND

Cancel

PocketPOS™

O

Transaction in progress

| Please follow instructions on device

4

1 2 3 4 5 6 7 8

qwerr tyu.

@ # $ % & - *
asdf gh jk

7123

(

DECER ¥ (CRED

)

4 z xcvbnma
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The driver then uses the Miura device to make the payment. (This connects to the phone via
Bluetooth).

AMEX GOLD CREDIT
R435,00
Enter PIN:

4x3 2°6% 910 ss¢

You Should not have to physically type in a reference number- Deliveree reference details pull
through. (when integrated on the correct Nedbank App version and the correct Android version)

EA Pocketpos™

TRANSACTION HISTORY

Please enter amount to start transaction
Note: You can set the reference format in Settings

Amount:

Reference: pos1004148

Type: Sale

PocketPOS™

1 O <
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Before a delivery is completed, the driver needs to select how payment was made. It is best practice
to ensure that the drivers are all using the same conventions at the store so that cash up is more

streamlined.
noenND 093 9o 4154
Pay Delivery Cancel
Total Amount 450.00
Already Paid 0.00
PocketPOS 450.00
Outstanding Payment: 0.00

Delivery has been paid!

Save Payments

S S———

The PocketPOS™ device does NOT print a slip; however, does
allow the driver to send the customer an SMS.

Once complete the Driver app returns to the foreground and the
result is sent through. On successful payment the driver then
hits "Save Payments" and completes the delivery.
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Cash up:
Cashing Up the Driver

Customer payments are tracked by Deliveree; these payments may have been made all on one device
or across multiple devices during the day.

A recon of all driver transactions can be done from the driver’s device or from the Deliveree reports.
To compare the amounts owed by the driver, the driver can go to:

“History” from the main screen and will get a breakdown of transactions made for that day as well as
the payment type.

moe9 030 v40135

General History

Driver Cashup

| Total Value of Deliveries 1740.50 |

LESS: Pre-payments - 0.00
LESS: Manual Credit Card - 0.00
LESS: Pebble Payments - 0.00
I LESS: PocketPOS Payments - 15950(‘

| Cash owed to store 145.50 !

My Deliveries Today (4)

1126832Delivered

Willy Waggledagger

25 Venice Road, Morningside Pancakes
1126832@elivered

Hank Jones

25 Venice Road, Morningside Pancakes
1126832Delivered

Sally Rogers

67 Livingstone Rd, Morningside, Durban, 4001 Pancakes
1126832®elivered

Hollander Man

149 Hollander Cresent, Morningside, Durban Pancakes

Payment Breakdown

| CASH 145.50 !
| POCKETPOS 1595.00 |

| NO PAYMENTS

0.00 !
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Reconciliation:

The store manager can then compare what is shown on the Bank Back Office to what is on
Deliveree. Nedbank Merchants: https://backoffice.nedsecure.co.za (This information will
only be available the next day once Nedbank has “settled”).

Back Office Login

Plzase login

Login |

Forgot your password?
X - Required

1. User Group - enter your Billing Details ID
2. Username - type in Administrator

3. Password - this is the Administrator password sent to you with the Billing Details ID

by email. Copy and paste it from the email.

4, Once in BackOffice, the Administrator is able to allocate Usernames and
Passwords to additional users by making use of the User Manager function
described later in this guide.

5. Please follow the steps below to reset your password. ¢ Click on Forgot your
password? "This is a link found under the "Login" button "
& Username. ¢ Click on Submit If everything is entered correctly, you will receive
an email with link for you to reset your password.

Delivery Tribe 2020

¢ Enter your User Group

10 | Page


https://backoffice.nedsecure.co.za/

Below can only be done the following day.

To View/Print/Save reconciliation file for a specific acquirer cycle/settlement period in
either:

e PDF
e XLS format
e (CSVformat.

Select the menu function Reconciliation then click on Download File/print.

User Manager

Certificates

»
»
mPress b
»
»

Reconciliations Print Report
Configure Download File

View »
»

Security

NOTE: If your file contains more than 10000 records then the time in the message above
will show 20 minutes. It is recommended that you click on the words Click Here and you
will receive an email when your file is ready for retrieval.

11 | Page
Delivery Tribe 2020



The image below is an example for the statement from Nedbank/ iVeri for the day:

iVeri Reconciliation Report by Acquirer Cycle
Date & Time Card Nusmbser Trace

Authorisation Code Merchant Reference

Amount Settle Amount

Acquirer Cycle: 02111
Card Acceptor ID: -
Currency: 28R
[Result Status: Euccesshul
Recon Status: Reconciled
Transaction Type: Diabit
Terminal: administraor
2010-00-23 162630 5284 2094 D4000ERT 134076 Henles RET.T0 R237.70
2190523172604 G284, 8130 D4D00GER 236556 Hend1 R85 6D B B4 50
0190529 172521 52 1004 O400068% 52725 HenTe B 13850 R 13490
H9-09-23 173511 5235 TaTa GADCOGT0 363552 Hengd R 18580 R 18580
2019-09-23 174632 5284 9944 04000651 132910 HenTs R 145,590 R 14550
H019-08-23 19:3240 5284 0331 CADMOGZ BOA0AT EviiT R 14990 R 145990
2019-00-23 01302 5332 T283 CADIOGS B5T313 Hen i35 R 106 B0 R 10690
20190923 201858 5284 107 040006594 T31838 Henld4 R 18000 R 18000
Terminal Total: admnstralos R 1,F¥ o R 1,238 o
Transaction Typs Total: Deon T 1.238.70 R 129570 |
Recon Status Total: Recncled R 1,.238.70 R 123970
Result Status Total: Successtul R 12370 R 123870
Currency Total: ZAR R 1.Z¥ .70 R 123970

You cannot use this for the cash up as only available the following day.

Delivery Tribe 2020
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Delivery Admin:

Payment information will also be available in Deliveree Client Admin on the delivery details page.

J Dellvered Mark As Problem

ﬁ Store Sales Channel Delivery Zone
Pancakes (¢ WEB Not Postman
ump  Driver Trip
€ General Dogsbody | (3 Position 4 of 7
=] Delivery Value Delivery Details
— 114.00 sdfasdfdsfsdf
Delivery Charge
0.00
] "
rm ¢ Paid

Transactions

Payment Type

PocketPOS @
® Delivered Target Estimated
10:15 09:50 10:15
+24 min +0 min
Travel Times Estimated Actual
2 mins 1 mins
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Deliveree Reports:

Below is an example of the Payment History Report that will show the full history of payments,
including ones done with the Nedbank PocketPOS™. This can be used as recon to manage all orders
that came through and were successfully paid with the PocketPOS™.

The report can be filtered by payment type and by the driver’s name.

Payment History Report

All Reports

Report Parameters

From Date:

To Date:

Copy Excel CSV  Prit  PDF

2020-06-01

2020-06-12

[}

Day Payment Type Successful Timestamp
Dellvery: 11268264 - Dellvered

2020-06-01 OTHER v 2020-06-01 08:54:26
Delivery: 11268265 - Delivered

2020-06-01 CASH 4 2020-06-01 08:56:14
Delivery: 11268266 - Delivered

2020-08-01 PocketPOS x 2020-06-01 10:01:40
2020-06-01 PocketPOS ® 2020-06-01 10:02:10
2020-06-01 PocketPOS tx 2020-06-01 10:03:02
2020-06-01 PocketPOS x 2020-06-01 10:03:48
2020-06-01 MANUALCC L 2020-06-01 10:05:16
Delivery: 11268267 - En Route

2020-06-01 PocketPOS x 2020-06-01 12:09:18
Delivery: 11268268 - Delivered

2020-06-02 MANUALCC 04 2020-06-02 09:22:50
2020-06-02 CASH b4 2020-06-02 09:22:59
Delivery: 11268269 - Delivered

2020-06-02 MANUALCC b4 2020-06-02 09:23:40
Delivery: 11268270 - Delivered

2020-06-02 CASH 4 2020-06-02 16:56:35

Delivery: 11268271 - Delivered

Driver

Delivery Man

Delivary Man

Ganeral Dogshody

Ganeral Dogshody

General Dogshody

General Dogshody

Ganeral Dogshody

General Dogshody

General Dogshody

General Dogsbody

General Dogsbody

General Dogsbody

Amount

120.00 @

123.00 @

o o o o
@ 6 6 6 o

440.00

120.00 &

120.00 @

123.00 @

400.00 ®

Delivery Tribe 2020
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AURA Drivers:

Restaurants who work with the AURA Pos system can follow these steps.

Select “On Delivery” on the Aura Invoicing system.

@ Aura - Invoicing. Version: £.3.24.10 - [Invoicing]
Invoicing Cashup  Staff Lists Settings Plugins  Help

R SCON O A B 1 %

LCashup Open Till Secure Till Clock In / Out Change Table Mew Table Close Table Pickup Table Table Plan E xit

Y% % B v PSS

Activate New [Space] “iew |[Enter] Modify [Cirl+Eg HELIRTE gllactlbdl, Frint [Cirl+P] | O/R [F3]

Outstanding| On Delivery|

Inv# Order#| Total

Placed|Due Customer

DelivChg

Select the driver whose delivery you want to pay in. (You can select ALL drivers but if the
store has been busy recommend you select a specific driver)

é'} Aura - Invoicing. Version: 6.3.24.10 - [Inveicing]
Inveicing Cashup  Staff Lists Settings Plugins Help

%JO@ U ?ﬁ%% g %

Cashup OpenTill Secue Till Clock In / Out Change Table Hew Table Close Table Pickup Table Table Plan Exit

oL T LL s

Activate New [Space] View [Enter] Modify [Ctrl+Enter] | Pay [F6] Assign [F2] Collect [F4] Print [Ctrl+P] | O/R [F3]

Outstanding |On Delivery| Tables Paid

Total: | R1,300.60

Inv#  |Order#|Total Placed|Due (Cashier Type |DelivChg|Customer Phone# |PaidToEmployee Drv
k| 3 R673.80 10:28 10:40 Online Orders Delivery R500.00 Street, Kim False 004
15 | Page
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Right-Click on the order the driver wants to pay in. Select pay in to till.

&* Aura - Invoicing. Version: 6.3.24.10 - [Invoicing]
Invoicing  Cashup  Staff Lists Settings Plugins Help

9@ 0 934 9%08

LCashup OpenTill Secure Till Clock In / Out Change Table Mew Table Close Table Pickup Table Table Plan Exit

Activate New [Space] View [Enter] Modify [Ctrl+Enter] | Pay [F6] Assign [F2] Collect [F4] Print [Ctrl+P] | O/R [F3]

Qutstanding |On Delivery| Tables| Paid

Total: | R1,300.60

Inv# Order#| Total

Placed Due |Cashier Type |DelivChg|Customer

Phone# |PaidToEmployee Drv

N 3 R673.8010:28  10:40 Online Ords¢ o= DO/ Street, Kim 0729344144 False 004
Print

Assign to driver

Over-ring

Pay into till

Previous tab
Next Tab

Flag as late delivery
Close table

Reprint Credit Card
Refund Transaction

A Pop-up screen will show the following:

@ Aura - Invoicing. Version: 6.3.24.10 - [Inveicing]
Invoicing Cashup Staff Lists Settings Plugins Help

- TON ORI I 1%

Cashup  OpenTill Secure Till Clock In 7 Dut Change Table New Table Close Table Pickup Table Table Plan  Exit

@

3 ~ L ig -
Y32 2 Lo @s
End  New[Space] View [Enter] Modify [Ctri+Enter] | Pay [F6] Assign [F2] Collect [F4] Print [Ctrl+P] | OIR [F3]

Qutstanding ‘On Delivery| Tables | Paid

Total: ’7R1,3U[|,ﬁu Customer Payment
Inv#  |Order#|Total Placed|Due |Cashier Type m Total R626.80
H Ameunt
31 3 R673.80 10:28 |10:40 Online Orders Deliver cest 626.8 M
mc:redit Card R0.00 contuerrz)
m Cheque R0.00 capwera
Other R0.00 Other Payments [F10]
Change RO OOI
oK | Cancel |

1. Total: This will be the total amount on the invoice.

2. You will see Cash, Credit Card, Cheque and other.

e Credit Card (F2)  This is for shop counter sales only.

e Cheques (F3) This is for driver credit card sales (it helps differentiate between
speed points used at the store and speed points used by drivers on delivery)
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Select HOW the customer paid.

The example below is for Cash:

:f

Total

Credit Card

Other

Change

R626.80

Cash‘

=X

626.8  Amount
RO.00 cepwerra
R0O.00 capwera

RO0.00 Dther Pagments [F10] ‘

R0.00

The example below is for Credit Card Sales: E.g., PocketPOS™™.

Select (F3) then where you are asked for “name” enter drivers initials and last three digits

of the invoice.

Once you have selected the correct payment method and captured the amount tendered
by the customer (including tip). Click ok.

5 ‘(’ ,;) &

sign [F2] Collect [F4] Prin

o -

R626.80

("aehl

Cheque Details
Credit Cq Name

apture [F2]

Oth

\
- [RSST—

Still due

O Amount
g =

Other Fayments [F10] ‘

ok LCancel ‘ Clear ‘

R626.80|

Cancel ‘

Tendered

Delivery Tribe 2020
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Click on “OK”.

=]

2
[

Total

R626.80

Cash|

Credit Card

Cheque

Other

Change

700 Amount

R0.00 capuer
RO0.00 capucra
R0O.00  otherPamens[Fi0] ‘

The system will show you if any change is to be given to the driver (this is the tip).

This will take the delivery out of “outstanding deliveries” and now forms part of the

cashier’s cash up.

By the end of the shift all the drivers must have been paid into a cashier.

Delivery Tribe 2020
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Cashing up the driver

Select “Cash Up” in Aura invoicing.

¥ Aura - Inveicing, Version: 5.3.24.10 - [Invoicing]
Invoicing  Cashup  Staff Lists  Settings  Plugins  Help

EY R A B B 1%

LCashup pen 1 Secure Till Clock In f Out Change Table Mew Table Close Table Pickup Table Table Plan Exit

- %2 B D08 %

End New [Space] View [Enter] Modify [Ctrl+Enter] | Pay [F6] Assign [F2] Collect [F4] Print [Ctrl+P] | O/R [F3]

Outstanding| On Delivery Tables Paid
Inv# |Order# Total Placed|Due (Cashier Type |DelivChg|Customer Phone# |PaidToEmployee
»

A new screen will pop up firstly listing all employees who have logged into Aura Invoicing.

ig# Aura - Invoicing. Version: 6.3.24.10 - [Cashup]

Cashup  Staff Lists Settings  Plugins Help

L@ 3 £

Invoicing Open Till Secure Till Clock In # Out Change Table Mew Table Clogze Table Pickup Table Table Plan Exit
Cashup

[-Cashup Date
|-|2FEb 2020 'l “resterday | Last Unposted | _Beflesh |

Employee | Til | Shop |

Emp#| Full M ane Clack In Time Clock Dut Time RematePaymentR eceived
20200212 10:20:42 AM

ZZ7 Orders, Online 20200212 10:06:52 AM RO.00

001 System, Added By 2020-02-12 10:05:33 AM RO.00

Time Wagesl Trawel Wagesl Delivery Wages | Commission Wages  Cashup Summary

—wiage Summary————— [ Diiver Payment Calculation

Time YW ages: RO.00 Total Orders: R300.60
Travel wages: R0.00 Delivery charges: R1,000.00 Exc R869.57 VAT: R130.43

Delivery Wages: RO.00 +Float RO.00

Commission 'Wages: RO.00 -PaidAheady,  R1.300.60

Credit Card Tips: RO.00 i ) - FII]- 0o

-Wages: L
Total Wages: R0.00 i Payoits' RO.00
Mathing Owed: RO.00
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Click on the driver you wish to cash up and you will then see the following in the driver
calculation block on the right:

e Total Orders
e Delivery Charges

e +Float
e Paid Already
e Wages

e Pay-outs
e Nothing Owed

i&* Aura - Invoicing. Version: 6.3.24.10 - [Cashup]
Cashup Staff Lists Settings Plugins Help

Ll % 3y YN0

Invoicing Dpen Till Secure Till Clock In / Out Change Table MNew Table Close Table Pickup Table Table Plan E xit
Cashup
Cashup Date
12 Feb 2020 hd Yesterday Last Unposted | w
r'_mp e | T | Shep | |
Emp| Full Mame Clock In Time Clock Out Time RematePapmentR eceived
772 Orders, Online 2020-02-12 10:06:52 AM RO.00
001 System, Added By 2020-02-12 10:05:33 AM RO.00
Time \N"ages] Travel W’ages] Dreliveny W Wwy I
W age Summary Driver Payment Calculationr
Time "wages: RO.00 Total Orders: R300.60
T'_aVE|WGQES- RO.00 Delivery charges: R1.000.00 Excl R869.57 “AT: R130.43
. ey t:ag“ RO.00 +Float RO.00
ommission Wages: RO.00 R
Credit Card Tips: Ro.oof g .:I{:eady G ’33333
Total Wages: RO.00 R Pa;gj: HI],-[I[I
MNothing Owed; RO.00

If screen says “nothing owed” then driver has been successfully cashed up. If screen say
“due by driver” then you must go back and establish which order has not been paid in. The
“Drivers Daily Control Sheet” (Appendix A) should assist you with this. If screen says “due
to driver” it is the driver’s wages for the day if paid daily.
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Select Post and the post to a till:

£
Cashup Staff Lists Settings Plugins Help

'; - R g @. ) — ';‘_ D)
L@ Y% 39 % %0

Invoicing Open Till Secure Till Clock In/ Out Change Table Mew Table Elnser Table Pickup Table Iabl; Plan Exit

Cashup
Cashup Date
12Feb 2020 v|  esterday | LastUnposted [
Employee | Til | Shop |
i (e [Dick in Time [Clock Out Time [RemotePaymentReceived]

»]o0s 2020.02-12 10:20:42 AM Please Select 4 Till x
|_|ZZZ Orders, Online 20200212 10:06:52 AM Shift # |Date Till ID [Close Date  ~
| 001 system, Added By 2020.02-12 10:05:33 AM N 12012 Fob 2020 |2

Tims Wages | Travel\Wages | Delivery Wages | Commission ‘Wages Cashup Summary

“Wage Summary Driver Payment Calculatior

Time Wages: R0.00 Total Orders: R300.60
Travel Wages: RO.00 Delvery charges: ~ R1.000.00 Exc:  RB69.57 VAT: R[30.43

Delivery Wages: RO.00 R -

Comnission Wages RO00 -Psidfiesdy:  R1,300.60
Creclt Card Tips: RO.00 "R

-Wages RO.00

Total Wages: Ro.00 ~Payouts: RO.00

Mething Dued RO.00

You can the clock the employee out and end their shift.

Clock Employee In / Out >
Clock Out Employee
Date[12Feb 2020  =| Time [11:09

Cancel

Capture the ODO reading, Select OK and the system will tell you that you have successfully

cashed up the employee.

Delivery Settings X

Odometer Reading ]
Float
Current Float R0.00
Employee has been cashed up successfully
0
|llot paid from till J oK
{95D48ECGH-5906-40A6-B6F4-DA1YIIE24564}
1

Delivery Tribe 2020
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